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1. Interface definition

POWER STANDBY

1.Pan&Tilt

2.Stand by indicator

4.Power indicator
3.IR remote indicator

(1)USB              (2)RS232         
(3)RS-485     
        

(4)DC 12V           

②③① ④

USB RS232 RS-485
DC 12V





Remote Control Button Description
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(1)Remote Control Launch Window 
(2)【POWER】Standby Button, pressing it, camera 
goes into Standby Mode; pressing again, camera 
goes Power ON. 
(3)【P/T Reset 】Camera Pan/Tilt reset Function 
same with⑨ （P/T RESET） 
(4)【CAMERA SELECT】Choose the camera number 
that needed to control, to correspond the dial-up code 
on the back of camera; 
(5)【POSITION】Preset position setup keys, include 
【PRESET】and 【RESET】. 
(6)【UP】：camera rotating horizontally in regular 
installed direction 
(7) 【DOWN】：camera rotating horizontally in 
reversed installed direction
(8)【PAN-TILT】camera rotation control 
key: press this button and move by the arrow direction, 
press【HOME】 to back to the center of vertical and 
horizontal position.
(9)【Camera Pan/Tilt Reset 】：Camera Pan/Tilt reset  ；
(10) 【 MENU】.Not Applicable for this model.
(11)Slow Zoom Key
【Zoom SLOW+】：Zoom in at low speed 
【ZOOM SLOW-】：Zoom out at low speed
(12) Fast Zoom Key
【ZOOM FAST +】：Zoom in at fast speed
【ZOOM FAST -】：Zoom out at fast speed
(13) Manual  Focus Mode 
【MANUAL FOCUS】：Start manual focus function
【FAR】：Manually far focus button, clearer for the 
distant objects, loose finger to stop.
【NEAR】：Manually near focus button, clearer for 
the nearby objects, loose finger to stop.
(14)【AUTO FOCUS】：Auto Focusing Button
(15)【L/R DIRECTION/SET】：Not Applicable for this model.
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4. Camera Zoom Control
Press any one of the 4 【ZOOM】 
to make the zoom functioning.
These 4 keys are not applicable 
for fixed focus camera.

5. Preset Setup,Call,Cancel
(1) Reserve Preset: Press 【PRESET】
then press one of the number （1-9） to
reserve a preset that correspond to the 
NUMBER.
*Note: you can setup 9 presets at most by the remote control.
(2) Call Preset: Press the NUMBER （1-9）directly to call the-
reserved preset.
*Note: It won’ t work if there’ s no preset reserved in the cor-
responded number.
(3) Remove Preset: Press 【RESET】, then press one of the-
number （1-9） to remove a preset that correspond to the  NU-
MBER.

★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.
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Common Operations Introductions

1. Camera Select

Refer to the dial-up at the back of camera and choose 
camera address number that you want to control（1-3）。

2. Camera Direction Control

*Note: Press direction key to move the camera.Press the 
direction key when you need to change the angle.  If you 
want to move the camera slowly, just click the direction 
key; If you want to move the camera fast at a large scale, 
just long-press the button.

3. Camera Focusing Mode Control

Turning up

Turning down

Turning to left

Turning to right
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★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.
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★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.

【AUTO】Switch the focus mode to AUTO
【MANUAL】Switch the focus mode to MANUAL
【FAR】Far focus manually
【NEAR】Near focus manually
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4. Camera Zoom Control
Press any one of the 4 【ZOOM】 
to make the zoom functioning.
These 4 keys are not applicable 
for fixed focus camera.

5. Preset Setup,Call,Cancel
(1) Reserve Preset: Press 【PRESET】
then press one of the number （1-9） to
reserve a preset that correspond to the 
NUMBER.
*Note: you can setup 9 presets at most by the remote control.
(2) Call Preset: Press the NUMBER （1-9）directly to call the
reserved preset.
*Note: It won’ t work if there’ s no preset reserved in the 
corresponded number.
(3) Remove Preset: Press 【RESET】, then press one of the
number （1-9） to remove a preset that correspond to the  
NUMBER.
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*Note:not applicable for fixed focus model.
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*Note:not applicable for fixed focus model.
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4.Dial-up 3 IR transfer(IR PASS), DIP-4 reserve 

3.Dial-up SW2(1/2/3): Protocol set

2.Dial-up SW1(1,2,3,4,5,6): Baud rate set

(2)  RS-232 Interface Distribution

1、Control Interface 

(1)  RS485 Interface Distribution

PS: RS-485 and RS232 Pins distribution

PIN NUM

A

B

FUNCTION

DTR IN+(connect to RS-485)

DSR IN+(connect to RS-485)

PTZ Add.

1 ON

ON ON ON ON ON ON

OFF

OFF OFF

OFF

OFF

OFF

OFF

OFF

OFF

OFFON

DIP-1 DIP-2
SW1

DIP-3 DIP-4 DIP-5 DIP-6

2
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....
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VISCA OFF

OFF ON
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OFF
PELCO-D
PELCO-P

DIP-1 DIP-2
SW2

DIP-4

RESERVE

IR Add.  DIP-5 DIP-6
All OFF OFF
1 OFF ON
2 ON OFF
3 ON ON
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(1)Remote Control Launch Window 
(2)【POWER】Standby Button, pressing it, camera 
goes into Standby Mode; pressing again, camera 
goes Power ON. 
(3)【P/T Reset 】Camera Pan/Tilt reset Function 
same with⑨ （P/T RESET） 
(4)【CAMERA SELECT】Choose the camera number 
that needed to control, to correspond the dial-up code 
on the back of camera; 
(5)【POSITION】Preset position setup keys, include 
【PRESET】and 【RESET】. 
(6)【UP】：camera rotating horizontally in regular 
installed direction 
(7) 【DOWN】：camera rotating horizontally in 
reversed installed direction
(8)【PAN-TILT】camera rotation control 
key: press this button and move by the arrow direction, 
press【HOME】 to back to the center of vertical and 
horizontal position.
(9)【Camera Pan/Tilt Reset 】：Camera Pan/Tilt reset  ；
(10) 【 MENU】.Not Applicable for this model.
(11)Slow Zoom Key
【Zoom SLOW+】：Zoom in at low speed 
【ZOOM SLOW-】：Zoom out at low speed
(12) Fast Zoom Key
【ZOOM FAST +】：Zoom in at fast speed
【ZOOM FAST -】：Zoom out at fast speed
(13) Manual  Focus Mode 
【MANUAL FOCUS】：Start manual focus function
【FAR】：Manually far focus button, clearer for the 
distant objects, loose finger to stop.
【NEAR】：Manually near focus button, clearer for 
the nearby objects, loose finger to stop.
(14)【AUTO FOCUS】：Auto Focusing Button
(15)【L/R DIRECTION/SET】：Not Applicable for this model.
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4. Camera Zoom Control
Press any one of the 4 【ZOOM】 
to make the zoom functioning.
These 4 keys are not applicable 
for fixed focus camera.

5. Preset Setup,Call,Cancel
(1) Reserve Preset: Press 【PRESET】
then press one of the number （1-9） to
reserve a preset that correspond to the 
NUMBER.
*Note: you can setup 9 presets at most by the remote control.
(2) Call Preset: Press the NUMBER （1-9）directly to call the-
reserved preset.
*Note: It won’ t work if there’ s no preset reserved in the cor-
responded number.
(3) Remove Preset: Press 【RESET】, then press one of the-
number （1-9） to remove a preset that correspond to the  NU-
MBER.

★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.
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Common Operations Introductions

1. Camera Select

Refer to the dial-up at the back of camera and choose 
camera address number that you want to control（1-3）。

2. Camera Direction Control

*Note: Press direction key to move the camera.Press the 
direction key when you need to change the angle.  If you 
want to move the camera slowly, just click the direction 
key; If you want to move the camera fast at a large scale, 
just long-press the button.

3. Camera Focusing Mode Control

Turning up

Turning down

Turning to left

Turning to right

6

1 2 3
CAMERA SELECT

HOME

★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.
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★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.

【AUTO】Switch the focus mode to AUTO
【MANUAL】Switch the focus mode to MANUAL
【FAR】Far focus manually
【NEAR】Near focus manually
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4. Camera Zoom Control
Press any one of the 4 【ZOOM】 
to make the zoom functioning.
These 4 keys are not applicable 
for fixed focus camera.

5. Preset Setup,Call,Cancel
(1) Reserve Preset: Press 【PRESET】
then press one of the number （1-9） to
reserve a preset that correspond to the 
NUMBER.
*Note: you can setup 9 presets at most by the remote control.
(2) Call Preset: Press the NUMBER （1-9）directly to call the
reserved preset.
*Note: It won’ t work if there’ s no preset reserved in the 
corresponded number.
(3) Remove Preset: Press 【RESET】, then press one of the
number （1-9） to remove a preset that correspond to the  
NUMBER.
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*Note:not applicable for fixed focus model.
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★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.



【AUTO】Switch the focus mode to AUTO
【MANUAL】Switch the focus mode to MANUAL
【FAR】Far focus manually
【NEAR】Near focus manually
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(1)Remote Control Launch Window 
(2)【POWER】Standby Button, pressing it, camera 
goes into Standby Mode; pressing again, camera 
goes Power ON. 
(3)【P/T Reset 】Camera Pan/Tilt reset Function 
same with⑨ （P/T RESET） 
(4)【CAMERA SELECT】Choose the camera number 
that needed to control, to correspond the dial-up code 
on the back of camera; 
(5)【POSITION】Preset position setup keys, include 
【PRESET】and 【RESET】. 
(6)【UP】：camera rotating horizontally in regular 
installed direction 
(7) 【DOWN】：camera rotating horizontally in 
reversed installed direction
(8)【PAN-TILT】camera rotation control 
key: press this button and move by the arrow direction, 
press【HOME】 to back to the center of vertical and 
horizontal position.
(9)【Camera Pan/Tilt Reset 】：Camera Pan/Tilt reset  ；
(10) 【 MENU】.Not Applicable for this model.
(11)Slow Zoom Key
【Zoom SLOW+】：Zoom in at low speed 
【ZOOM SLOW-】：Zoom out at low speed
(12) Fast Zoom Key
【ZOOM FAST +】：Zoom in at fast speed
【ZOOM FAST -】：Zoom out at fast speed
(13) Manual  Focus Mode 
【MANUAL FOCUS】：Start manual focus function
【FAR】：Manually far focus button, clearer for the 
distant objects, loose finger to stop.
【NEAR】：Manually near focus button, clearer for 
the nearby objects, loose finger to stop.
(14)【AUTO FOCUS】：Auto Focusing Button
(15)【L/R DIRECTION/SET】：Not Applicable for this model.
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4. Camera Zoom Control
Press any one of the 4 【ZOOM】 
to make the zoom functioning.
These 4 keys are not applicable 
for fixed focus camera.

5. Preset Setup,Call,Cancel
(1) Reserve Preset: Press 【PRESET】
then press one of the number （1-9） to
reserve a preset that correspond to the 
NUMBER.
*Note: you can setup 9 presets at most by the remote control.
(2) Call Preset: Press the NUMBER （1-9）directly to call the-
reserved preset.
*Note: It won’ t work if there’ s no preset reserved in the cor-
responded number.
(3) Remove Preset: Press 【RESET】, then press one of the-
number （1-9） to remove a preset that correspond to the  NU-
MBER.

★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.
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Common Operations Introductions

1. Camera Select

Refer to the dial-up at the back of camera and choose 
camera address number that you want to control（1-3）。

2. Camera Direction Control

*Note: Press direction key to move the camera.Press the 
direction key when you need to change the angle.  If you 
want to move the camera slowly, just click the direction 
key; If you want to move the camera fast at a large scale, 
just long-press the button.

3. Camera Focusing Mode Control
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Please make sure the remote control is aimed at the sensor 
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3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.
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★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
3 L/R SET and Menu keys are not applicable for this model.
4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.

【AUTO】Switch the focus mode to AUTO
【MANUAL】Switch the focus mode to MANUAL
【FAR】Far focus manually
【NEAR】Near focus manually
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4. Camera Zoom Control
Press any one of the 4 【ZOOM】 
to make the zoom functioning.
These 4 keys are not applicable 
for fixed focus camera.

5. Preset Setup,Call,Cancel
(1) Reserve Preset: Press 【PRESET】
then press one of the number （1-9） to
reserve a preset that correspond to the 
NUMBER.
*Note: you can setup 9 presets at most by the remote control.
(2) Call Preset: Press the NUMBER （1-9）directly to call the
reserved preset.
*Note: It won’ t work if there’ s no preset reserved in the 
corresponded number.
(3) Remove Preset: Press 【RESET】, then press one of the
number （1-9） to remove a preset that correspond to the  
NUMBER.
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*Note:not applicable for fixed focus model.
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★Attentions for Remote Control
1. If remote control doesn't work, please replace batteries.
2. If there is an object between remote control and 
specialized remote control sensor, the camera will not work. 
Please make sure the remote control is aimed at the sensor 
which in front of the camera when controlling it.  
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4 Fast zoom key, slow zoom key, manual and auto focus keys 
not applicable for fixed focus model.



【AUTO】Switch the focus mode to AUTO
【MANUAL】Switch the focus mode to MANUAL
【FAR】Far focus manually
【NEAR】Near focus manually
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*Note:not applicable for fixed focus model.
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4.Dial-up 3 IR transfer(IR PASS), DIP-4 reserve 

3.Dial-up SW2(1/2/3): Protocol set

2.Dial-up SW1(1,2,3,4,5,6): Baud rate set

(2)  RS-232 Interface Distribution

1、Control Interface 

(1)  RS485 Interface Distribution

PS: RS-485 and RS232 Pins distribution

PIN NUM

A

B

FUNCTION

DTR IN+(connect to RS-485)

DSR IN+(connect to RS-485)

PTZ Add.

1 ON

ON ON ON ON ON ON

OFF

OFF OFF

OFF

OFF

OFF

OFF

OFF

OFF

OFFON

DIP-1 DIP-2
SW1

DIP-3 DIP-4 DIP-5 DIP-6

2

64

....

Baud
9600

DIP-3
OFF

38400 ON

Protocol
VISCA OFF

OFF ON
ON OFF

OFF
PELCO-D
PELCO-P

DIP-1 DIP-2
SW2

DIP-4

RESERVE

IR Add.  DIP-5 DIP-6
All OFF OFF
1 OFF ON
2 ON OFF
3 ON ON







2E FHD VIDEO CONFERENCE CAMERA

POWER STANDBY

2E AUDIO CONFERENCE SYSTEM

2

USB/2.4G TEVO-A2000(G) Bluetooth Type TEVO-A2000B

(Please charge before using the Wireless/Bluetooth devices.

 Please charge with standard USB cable and power adaptor )

(3) Main features

1.Built-in high-fidelity all-pointing microphone provide 360 degree aud-
   io pickup over 4m.
2.Intuitive plug and play connectivity that connect in seconds to laptop, 
   smart phone and tablet via USB(A2000) or Bluetooth(A2000B), or 2.4
   G wireless receiver(A2000G).
3.22KHz full duplex echo cancellation & noise reduction removes ambie-
   nt room noise.
4.Advanced DSP technology delivers remarkably rich, crystal-clear audio.
5.Immersive sound for calls and music. Experience Omni-directional mi-
   crophone and HD voice. Ideal for voice, music and multimedia.
6.Exclusive portable design so you can be mobile with a lightweight des-
   ign, protective travel pouch and battery life for 4 hours talk time.
7.Suitable for meeting rooms within 40 square meters. Support on-site 
   meetings of less than 10 people.
8.Support 3.5mm audio playback output, it can be external headphones 
   or speakers.
9.Works with most UC, video conferencing and cloud communication ap-
   ps such as ZOOM, Vidyo, Webex, Skype for business, Google hangout
   and so on.

Produce type


